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Overview / Nature of Business 
SALES  |  MARKETING  |  TECHNOLOGY 
 
JRB is a Chicago-based consulting team that works with small to medium-sized businesses (and 
entrepreneurs) to increase revenues and profits by providing enterprise-level sales, marketing and 
technology support while removing the challenges, frustration and costs incurred with onboarding full-
time employees. We can help increase market share while efficiently allocating operating, sales and 
marketing expenses. 
 

Refund & Exchange Policy 
JRB has developed a customer-centric environment that fosters top-tier sales support and positive brand 
enhancement; our proven strategies can help grow online footprints, increase brand awareness and 
directly drive new targeted traffic. 
 
We guarantee that all services will be performed in a skillful and workmanlike manner according to 
industry standards and proven best practices.  The JRB Team has never had a refund or exchange request; 
in the case of a dispute, we will honor the specific contract and predetermined expectations. 
 

Payment Methods You Accept 
ALL - Cash, Check, Debit, Credit, Electronic Transfers, etc.  Some electronic payment methods might incur 
a 5% processing fee. 
 

Your Service Area 
Many of JRB's services can be supported and managed virtually allowing us to work with businesses 
worldwide.  Our outbound sales efforts typically are focused in the United States, Canada and 
Mexico.  Generally, JRB's direct onsite service-area includes, but is not limited to, the Greater Chicagoland 
Area, Illinois, Wisconsin, Indiana, Michigan and Iowa. 
 

Brands You Sell 
The JRB Team, Inc. (JRB) 
------------------ 
*Frequently used tools: 
Microsoft, Salesforce, Google, WordPress, Squarespace, WooCommerce, Shopify, Facebook, Instagram, 
LinkedIn, Etc. 
 

Products You Sell 
CONSULTING, Sales, Marketing, Technology, Strategy, Branding, Creativity, CRM/CMS, Web Design 
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